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From left: The Pol/Econ team at the embassy art opening Patricia
Viscarra, Patricia Kehoe, Brent Corby, Charge d’Affaires Bruce
Williamson, Kimberly Austin, Jose Ribero, Rolf Olson, Stephanie
Guerra-Smith, Javier Lopez-Videla and Martin Palermo enjoys
showcasing their newly acquired artwork.

Photo by Carmen Julia Arze

By Kimberly Austin

Kimberly Austin is an office management
specialist in the Pol/Econ section at Embassy

La Paz.

4_Return

Embassy La Paz showcases artists with disabilities

'The Pol/Econ section at U.S. Embassy La Paz regularly conducts meetings with local

contacts, which creates the need for a space that reflects positively on American values. In a
country with an ongoing negative narrative of the United States, presentation is important.

Previously, the space used for conducting meetings showcased a photograph of the terrible

trafhc in La Paz and a print of John Wayne brandishing a revolver. With an urgent need for
a new look, Embassy La Paz set aside a small budget to refresh the space with new artwork to
include original pieces from local La Paz artisans and artists with disabilities.

Approximately half of the funds went to purchase original pieces from local La Paz artisans.

Not only did the purchase support the local community, but the chosen fair trade handwoven

tapestries and acrylic landscapes beautifully depict familiar Bolivian scenes. The remaining

funds went to purchase 13 pieces of original art from the nonprofit Art Enables. Founded
in 2001 and located in Washington, D.C., Art Enables is a vocational arts program for

individuals with disabilities. Regularly featured in local and national media, the Combined

Federal Campaign describes Art Enables as, “A nonprofit supportive employment program

and art gallery dedicated to creating opportunities for adult artists with disabilities to make,

market and earn income from artwork.”
Before being cleared and permanently located in the Pol/Econ office, the La Paz facilities
team hung the art in the embassy auditorium for the entire community to enjoy. Chargé

d’Affaires Bruce Williamson kicked off the exhibit with remarks regarding the importance

of social inclusion, and he shared a three-minute video about Art Enables. The decision to
support local businesses, American artists and individuals with disabilities depicts U.S. values
and delivers a compelling visual narrative that can change local perceptions about Embassy La

Paz and the United States. o
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From left: Wiley Skaret and anti-narcotics police officer, graffiti
artist and painter Lt. 0scar Gonzalez pose for a photo at the U.S.
Ambassador’s Independence Day Celebration, July 2018. Skaret
performed at the event on the James 1 piano, which was designed
by Gonzalez. Photo courtesy of Embassy Bogota

By Kate Bartlett

Kate Bartlett is an assistant information
officer at Embassy Bogota.
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EFM raises awareness for Colombian police families

Often working in dangerous areas of the country, the Colombian National Police are at
the forefront of the strategy to reduce cocaine production in Colombia, a major priority for

Embassy Bogota. They are responsible for protecting both Colombians and Americans from

the dangers of drugs, and as one of the United States’ strongest partners in Colombia, the

police are recognized for their dedication by embassy employees and their families. Employee

family member and 17-year-old Wiley Skaret was impressed by the police and their dedication

to their jobs and decided to use his skill as a pianist to benefit the families of fallen Colombian
police ofhcers.

“Every kilogram of cocaine seized by the Colombian National Police represents over 7,000

personal doses that dont end up in the hands of young people like me back home,” said Skaret.

“The Colombian National Police represent the tip of the spear in the all-out battle against

cocaine trafhicking, and I just feel that it’s right to give back to those who have risked so much.”

Skaret created a nonprofit organization called James 1, which is dedicated to raising

university scholarship funds for the children of Colombian police officers who have been

killed in the line of duty. Additionally, he traveled throughout Colombia to film a series of
music videos that focused on drawing attention to the difhiculties for police families. The
piano he played in these videos, currently on display at the Colombian National Police
Museum in Bogota and signed by Colombian soccer star James Rodriguez, will later be
donated to charity in support of the scholarship fund.

Skaret has also performed concerts at various Embassy Bogota events, entertaining crowds
with his renditions of the U.S. and Colombian National Anthems. He was also featured at
some of the embassy’s high profile events, including the U.S. Ambassador’s Independence
Day celebrations in Bogota and Cartagena. To date, Skaret’s advocacy has raised more than

$60,000 in scholarship funds and has brought pride to Embassy Bogota’s mission. o
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Instagram is one of the most popular social networks worldwic
adults. This demographic often searches online for advice on app.

69 million users, Brazil ranks t|

y growing. Launc

Mission Brazil broadcasts first Instagram Live on visas

In February, the consular and public affairs sections at the U.S. Consulate General in Rio de
Janeiro produced Consular Team Brazil’s first-ever Instagram Live. The initiative was part of
Consular Team Brazil’s outreach goal to use social media to engage the local community and

demystify the visa process while promoting a positive image of the U.S. government.

e, especially among young

ying for a U.S. visa. With

nird in the world in Instagram auc

to 15,000 fo)

applicants questions during the first Instagram Live for Mission Brazil.
Photo by Carlos Kulps

By Anne Foss

Anne Foss is a consular officer and Maria

Cecilia W, Pereira is a consular assistant at the
U.S. Consulate General in Rio de Janeiro.
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lowers, which inc

Mission’s messaging.

between Rio’s consular and public af

outreach efforts. o

iences, and it is an audience

ned in June 2018, ConGen Rio’s Instagram account has grown
udes 500 followers who joined while advertising for this event.
Instagram’s algorithm rewards accounts that use all of the platform’s functions. Employing
functionalities like live events is a best practice as it drives viewership and grows the number

ConGen Rio de Janeiro Consular Officer Jenna Paisley answers visa Of account fOllOWCfS, beneﬁting not Only fllture COnsular messaging but aISO the OVerall

The February event reached 26,160 accounts and had 1,927 views, with many commenters
praising the initiative. When reposted on Facebook and Instagram TV, the video’s reach
skyrocketed to more than 100,000 people. The event continued the excellent collaboration

Tairs sections and will benefit Mission Brazil’s future
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The goal of the “Preventing Harassment at State (PK405)” course
IS to ensure employees are familiar with the laws and Department
policies prohibiting harassment and know how to report allegations
of harassment. /llustration courtesy of the Foreign Service Institute

By Amanda J. Richard

Amanda |. Richard is the multimedia editor
at State Magazine.
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Harassment prevention course helps uphold professional Ethos
In a ceremony in the C Street lobby of HST, April 26, Secretary of State Michael Pompeo

introduced the Department of State’s new professional Ethos statement, emphasizing the idea
of “One Team, One Mission, One Future.” Demonstrating respect in the workplace is a key
component to ensuring that all employees feel valued, recognized and are able to work harmoniously

with their colleagues. A work environment of civility and respect where all employees feel included is

of the utmost importance, and nothing erodes this more than discrimination and harassment.
In 2018, the Office of Civil Rights (S/OCR) conducted anti-harassment training for all
American direct-hire employees. Additionally, S/OCR, along with the Bureau of Human

Resources, created an informative video to ensure that all employees received the training

within the year. As part of the Department’s continued effort to uphold the values that are

showcased in the Ethos statement, and to ensure accountability with the anti-harassment

training requirements, S/OCR worked with the Foreign Service Institute to develop a new
course, released in April 2019, called “Preventing Harassment at State (PK405).”

This course explains discriminatory harassment, highlights the mandatory reporting
requirements for supervisors and responsible management ofhcials, and helps employees
understand the Department policies and procedures in place to protect them from
discriminatory harassment and sexual harassment.

The creation of this course “represents our ongoing commitment to upholding our

Professional Ethos and fostering a culture of integrity and respect for all,” said Deputy

Secretary of State John J. Sullivan in an email to all employees announcing the course.

All Department employees—Foreign Service and civil service—are required to complete this
training course before Dec. 31, 2019 and every other year thereafter. Locally employed staft are highly

encouraged to take the course as well. Employees can register for the distance learning course on FSI’s

website. Additionally, the Department’s policy on harassment is listed in 3 FAM 1525 and 3 FAM

1526. Anyone may at any time report incidents of harassment to S/OCR’s reporting website. &
| 4 of 6|~
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assortment of activities throughout the day. Photo by State Magazine

By Michael Karlsberg

in the Bureau of Human Resources’ Office of
Employee Relations.
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Children of Department employees join workforce for a day
More than 1,000 children attended Take Your Child to Work Day, April 25, where the

work of the Department of State was put on display. This annual event is held in Washington,

D.C., in addition to most posts overseas.

In Washington, the day began with the Director General of the Foreign Service and Human
Resources Carol Perez and Secretary of State Michael Pompeo and his wife, Susan, welcoming
attendees and swearing them in as honorary “employees for a day.” Pompeo encouraged the
children to take moments throughout the day to learn about the mission of the Department. He
reminded the kids that their parents were “working to shape a brighter future around the world.”

Bureaus across the Department scheduled 59 different activities, including games and

virtual reality simulations. Two activities called the “Tin Can Man” and “Nuts and Bolts

Tour” are perennial favorites among the children because they allow them to create action
Children that attended Take Your Child to Work Day, April 25, were figures from recycled materials and tour the infrastructure of the Harry S. Truman (HST)
sworn in by Secretary of State Mike Pompeo and attended an building. The Bureau of Diplomatic Security (DS) brought one of their bomb-snifhng dogs

and displayed two ofhcial limousines plus a large, armored SUV, which the children were

able to sit in and activate the lights and sirens. DS’s Ofhce of Mobile Security Deployments
also joined in on the fun, with a demonstration of equipment that is used by DS agents in

the field. Similar to past years, the “Child ID Kit” activity saw a steady stream of children

throughout the day, which allowed the children to personalize their own IDs, complete with
their pictures and fingerprints.

Michael Karlsberg is a management analyst Following the first activity period, children and parents were able to get lunch in the HST

cafeteria and participate in a number of other activities held in the afternoon. Take Your Child

to Work Day is coordinated each year by the Bureau of Human Resources’ Office of Employee
Relations. With the help of many volunteers, the planned activities present a unique look at the

varied contributions and important work of Department employees, while allowing their children

the opportunity to learn through fun, educational activities. Watch a video from the event online. o
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Secretary of State Mike Pompeo issues the formal oath of office at
the conclusion of the 150th SOAR class. Photo by Michael Morrison

By Michael Grantham

Michael Grantham is an information
management specialist at Embassy Hanos.
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The 150th Specialist Orientation Class leaves a legacy

On Now. 26, 2018, a group of strangers walked into the William J. Burns auditorium

and experienced the first taste of their new Foreign Service careers. The 150th Specialist
Orientation Class included 72 members representing 10 specialties, including Diplomatic
Security special agent candidates, information management specialists, oflice management
specialists, diplomatic couriers, financial management ofhcers, construction engineers,
facility managers, security engineering ofhicers and security technical specialists. Many of the

specialists had already worked for the Department of State in one capacity or another before

the class which allowed them to share their overseas experience and familiarity with embassy

life, bringing an extra layer of knowledge to the class.

In the weeks that followed, presentations from various Department ofhices and mentors

rovided additional information and insights into the future of each classmate’s career.
p g

Noting the historic nature of the 150th Specialist Orientation Class, the course coordinator

tasked the class with a mission—hold a contest to replace the cumbersome “Foreign Service
Specialist Orientation Class” name with something as catchy as the generalists’ “A-100”

moniker. The class took a vote to rename the course. After tossing around ideas like “S-150”

and “Spec150,” at the last minute, a new suggestion captured everyone’s attention. It was a
simple play on Specialist Orientation but had lofty symbolism: SOAR—Specialist Orientation
and Readiness. Secretary of State Mike Pompeo announced the new name in his remarks
to the 150th class at their formal swearing-in ceremony on the final day of orientation,
congratulating the class as the 150th SOAR. Going forward, all new Foreign Service specialists
will attend SOAR training at the Foreign Service Institute.

At the end of week three, the 150th SOAR scattered to onward training. The specialists

had specific tradecraft to learn, and they shifted their focus to mastering their new Foreign

Service lifestyle. O
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Perfecting the 'art' of diplomacy
By Roberta H. Mather

arrying the “Imagine. Create. Deliver” mantra as the Department of State’s central printing authority for
more than 70 years, Global Publishing Solutions (GPS), located in the Bureau of Administration’s Global
Information Services, takes the Department’s best ideas and important messages and packages them with
a strong, compelling design. Propelled by three key office units—design, print and copier management—GDPS

supports offices domestically and every mission abroad from three locations—Washington, D.C.; Vienna, Austria;
and Manila, Philippines. | Conz. |+~

From left: Members of GPS Washington, D.C., Senior Visual Information Specialists Monika Wesolowski and Lamya EI-Shacke, Marketing Director
Roberta Mather, Printing Specialist Loretta Moore, Financial Auditing Specialist Camilla Palmer and acting Deputy Director Pamela Holton.

Photo by Isaac D. Pacheco
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Not only does GPS offer a trusted source of stock items like world maps, ofhicial portraits, business
cards and ambassadorial stationery kits, it also responds to the secretary’s needs and other diplomatic
requirements with rapid turnaround.

In September 2018, the Department’s Iran Action Group needed to release its report, “Outlaw
Regime: A Chronicle of Iran’s Destructive Activities,” during the United Nations General Assembly
in New York. With a critical timeline of only a few hours, GPS successtully turned the digital content
into a printed pamphlet complete with color photographs for distribution during the assembly.

“This report played an important part in articulating our Iran policy at UNGA,” said Len
Khodorkovsky, the public aftairs
office deputy assistant secretary
of digital strategy. Showing that
print and digital products are
complementary, he added “The
Outlaw Regime report has since then
been downloaded over 12,000 times
from state.gov.”

Furthering diplomacy, GPS
supports programs like the Ofhce
of Art in Embassies (AIE), which
has been dedicated to cultural
exchange through the arts
and supporting the mission of
diplomacy for more than 50 years.
GPS designs and produces the
AIE catalogs of exhibitions and

permanent collections curated for Acting Deputy Director Pamela Holton shares a finished ambassador stationery
U.S. diplomatic facilities abroad. product with Senior Visual Information Specialist Lamya EI-Shacke.

These catalogs are vital to posts’ Photo by Amanda J. Richard

and AIE’s cultural and educational
outreach activities with the host communities.

“Given the security restrictions of U.S. diplomatic facilities, and the sometimes limited
communication infrastructure in certain countries, these catalogs, produced by GPS, are frequently
one of the few resources an ambassador or embassy staft has to promote American art and culture,”
said Camille Benton, the AIE acting director.

GPS supports the Bureau of Diplomatic Security’s Office of Antiterrorism Assistance (DS/T/
ATA) by printing training products that are a vital aspect of the office’s mission to train foreign law
enforcement agencies engaged in fighting terrorism. | Conz. |+

2065+
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With numerous ATA program training
activities occurring simultaneously across
the globe on a weekly basis, GPS prints
voluminous training materials in multiple
languages and consistently delivers them to
meet DS/T/ATA’s rigid training schedules.

“GPS’ production of the instructor and
student materials for distribution in the
classroom not only contributes to the successtul
imparting of counterterrorism knowledge and
skills to the students but also promotes the
ultimate program goal of sustainability of the
capability within the partner nations,” said
DS/T/ATA’s Course Materials Manager Wayne
Capino. “Thus, GPS is a mission-critical link in
the delivery of the ATA program’s training that
is a national security priority.”

Beyond print, GPS supports digital
campaigns providing solutions from start to
finish, ranging from simple logos or Facebook
banners to supplemental print products.

Dean Cheves, director of GPS
Manila, said that GPS complements the
Department’s commitment to being digital-
first by bringing “a tangible permanency,
since print lasts. Printing supplements
all temporal digital programming with
lasting tactile, trustworthy information.”
For example, when the Department
hosts an EducationUSA Fair around the
world, Cheves said GPS makes sure that
“participants have hard, persistent, reliable
and trustworthy printed guidance material
in their hands as they head home to start
their education planning. The books we
produce do not require electricity, a data
plan nor a battery. | Cont. |+

From Left: Greg Goble from the Office of American Spaces and Nathalie Mayer,
GPS graphic designer in Vienna, discuss the outcome of her "Comic Door
Banner" design. Photo courtesy of GPS Vienna

Digital Pressman Dennis Rellorosa assists Second Pressman Antony Agpuldo in
refilling a Heidelberg SM102 ink fountain with black offset ink.
Photo by Michael James F. Baquirin
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Press Supervisor Edmon Padua makes color adjustments using the color
monitoring system of a Heidelberg SM102 during the press run of the Moon

Landing Anniversary posters.

Photo by Michael James F. Baquirin

They are in the end user’s local language. In fact,
among many developing nations, our materials
are shared broadly among several individuals. ...
[ try to let public affairs officers, cultural aftairs
ofhcers and regional English language ofhcers
know that we can assist in supplementlng their
public facing digital campaigns with quality,
branded, cohesive and, most importantly,
trusted material that cannot be hijacked or
reinterpreted during delivery.”

Cheves continued, “Overseas, GPS
has become the easy-to-use supplement
to General Services Administration for
hundreds of posts, especially smaller posts
with limited local resources. GPS produces
thousands of items like letterheads,
stationery, consular forms, training materials,
certificates and envelopes. | Cont. |~

The Department along with NASA will mark the 50th anniversary of the Apollo Program that landed a dozen Americans on the moon
between July 1969 and December 1972. This graphic is intended for large-scale and small-scale use in American Spaces and U.S. Embassy

events worldwide.

lllustration by Nathalie Mayer
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We print millions of diplomatic
pouch tags annually. These are chain-
of-custody controlled and thus meet
Diplomatic Security standards.”
Looking ahead, GPS continues to
support the Department through the
expansion of its document scanning
services, offering a controlled, secure
environment for scanning and paper
digitalization, records retention and
destruction of bulky paper records.
Instead of rummaging through
boxes and cabinets of files to find a
varticular credit card receipt or travel
document, office teams using this
technology will be able to qulckly find
documents after a simple text search.
“GPS is excited to add document

Scanning to our por tfolio of services. Warehouse Manager in GPS Manila James Nayre carefully maneuvers his forklift after
Digitizing documents will help retrieving stock publications from the finished goods shelves for worldwide distribution.

our customers save space, provide Photo by Michael James F. Baquirin

searchable and secure archives, plus
meet National Archives and Records Administration’s 2022 requirement for electronic records,” said acting
GPS Deputy Director Pamela Holton. “It is all about downsizing in a smart, intuitive way.”

GPS staft are multitalented across many skills sets and are counselors of design and communication
consistency. Not only does GPS offer services and products, but it also holds the authority on all matters
related to the Department and embassy seal (5-FAM 1300).

Consistency of the Department’s larger brand is of utmost priority, for the face of diplomacy abroad
is often the face of the United States. Therefore, when in doubt, the GPS design team encourages ofhices
to reach out for guidance. In a sea of information and competing messaging across the globe, the ofhcial
message of diplomacy needs to stand out.

Visit GPS’ website on OpenNet for more information on the services and products.

O Roberta H. Mather is the marketing director at Global Publishing Solutions.
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Supporting free, fair and safe elections in Ukraine
By Michael Liebegott

ive years after the 2014 Revolution of Dignity in which the Ukrainian people demanded a
democratic, Euro-Atlantic future, they headed to the polls to choose their president for the
next five years. Actor and comedian Volodymyr Zelenskyy, known for his popular television
series “Servant of the People,” emerged as the winner, surpassing incumbent President Petro
Poroshenko in the April 21 runoft, after a record 39 candidates vied for the presidency in the first
round of elections that took place, March 31, requiring a 31-inch-long ballot. | Conz. |~
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Opening photo: A Ukrainian voter cast her ballot at the Institute of International
Relations at Shevchenko University in Kyiv. Photo by Olesia Trachuk

At a polling station, American and Ukrainian staff from Embassy Kyiv observe the
second round of Ukraine’s presidential election, April 21.
Photo courtesy of Embassy Kyiv

Recognizing the importance of these elections to Ukraine’s
continued Euro-Atlantic integration, the U.S. Embassy in Ukraine
worked round-the-clock with local stakeholders to promote free, fair
and safe elections.

In the lead-up to voting, U.S. support for the Ukrainian elections
came in various forms and through multiple channels to ensure
that the Ukrainian people felt confident in their country’s electoral
processes. The United States provided equipment and training for
the Central Election Commission (CEC) to fortity its cybersecurity
infrastructure, supported public outreach campaigns and facilitated
public-private partnerships to thwart cybersecurity threats.

“Cyberthreats have been at the top of the agenda in recent years,
not just in Ukraine, but globally,” said Ann Hopper, a USAID ofhcer
at Embassy Kyiv working on this initiative. “Our work with the
CEC not only provided tangible benefits in the form of enhanced
electoral security but also gives Ukrainians peace of mind that the
votes they cast really matter and the contentious elections did reflect
the will of the people.” | Cont. |~
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Meanwhile, the embassy team worked with Ukrainian civil society organizations,
such as the Civil Network OPORA, which is focused on transparency in the
elections process, political party training and voter education initiatives that help
ensure the integrity of their own elections.

As election day approached, then-U.S. Ambassador to Ukraine Marie L.
Yovanovitch and the Political Section of Embassy Kyiv, proactively met with
leading candidates and their teams to help the U.S. government obtain a better
understanding of its potential future partners’ plans. Yovanovitch and the team
also traveled throughout the country to communicate directly with Ukrainian
civil society and local leaders in different regions to listen to their views. These
engagements offered an opportunity to reiterate the United States’ shared
interest with the Ukrainian people in advancing democratic reforms and anti-
corruption efforts that began during the 2014 Revolution of Dignity.

Recognizing that the Ukrainian public had the most critical role to play in the
elections, Embassy Kyiv, through its public outreach programs, encouraged the Ambassador Yovanovitch visits a polling station at the Obukhiv Community

public to be thoughttul consumers of news and social media. Center located outside of KyIv. Photo by Olesia Trachuk

“Our ‘Learn to Discern’ program helps Ukrainian secondary school students gain
critical thinking and media consumption skills, so we adapted some of our program
materials to be relevant to Ukrainian voters, who are targeted by disinformation
from Russia and other sources,” said Cultural Affairs Officer Sean O’Hara.

An embassy-organized “Learn to Discern” forum in March, which reached more
than 8,000 potential voters at 400 locations across Ukraine, taught participants
how to recognize misleading headlines, emotional triggers and
statistical manipulations in media. Meanwhile, the embassy
shared similar tips with social media users in advance of the
elections to help combat disinformation from malign actors.

While the embassy intensively prepared for the elections,
voting on March 31 and April 21 offered a unique challenge.

Embassy Kyiv deployed more than 20 ofhcially registered
election observation teams of American staff and local staft
all across Ukraine. More than 100 total staff members
were deployed—trom Lviv in the West to Mariupol in

the East—for both rounds of voting to help monitor the
integrity of the presidential elections. | Cont. |+
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In advance of the elections, observers received training on how to
identify voting irregularities, such as group voting; how to note

the security environment, such as the presence of police ofhcers or
agitators; and how to observe general atmospherics, such as whether
a location is calm or if there are prohibitively long lines.

The high-stakes elections and large contingent of embassy observers
in the field required a robust team back in Kyiv. On the two voting
days, the deputy chief of mission and representatives of the political,
public affairs, Diplomatic Security, USAID, management, Information
and Resource Management, defense attaché and Peace Corps
offices gathered in the embassy command center, along with British
and Canadian counterparts, to monitor the situation in real time.
Everyone had a crucial role to play, whether tracking the latest election
activity, translating candidates’ press conferences, tweeting about
embassy observation efforts or reporting all the developments back to
Washington, D.C.

Embassy Kyiv’s John McCain Conference Room was transformed
into a full-scale, high-tech command center to support the embassy-
based teams, in addition to accommodating the British and Canadian
embassies and even hosting NGO representatives. More than 15
OpenNet workstations and 30 dedicated internet network connections,
multiple printers, three televisions with live feeds, simultaneous
translation with headsets for all and five telephone hotlines provided the
embassy monitoring team with the resources necessary for tracking and
reporting in real time as the elections unfolded. The centerpiece of the
command center was the projection of the real time map of Ukraine that
the regional security ofhice used to track every observer team.

Monitoring the security situation was a key priority, given the
importance of informing U.S. citizens in Ukraine about security
concerns and ensuring the safety of embassy observation teams
spread across many cities and towns. Prior to the elections, far-right
organizations such as the National Corps had taken to the streets
to protest against incumbent President Petro Poroshenko; during a
clash in March, police ofhicers were injured. Through its American
Citizens Services (ACS) Ofhce, Embassy Kyiv provided timely
updates to the embassy community and American citizens within
Ukraine in advance of demonstrations, helping individuals stay safe

The embassy monitoring team use their high-tech command center in the John
McCain Conference Room to support the embassy-based teams and report results to
Washington, D.C. Photo by Olesia Trachuk

during potentially volatile situations. ACS also worked with consular
officials in Washington to update Ukraine’s travel advisory to reflect
information about the elections.

Keeping embassy observers safe on election day was a high priority and
a high-tech endeavor. Each observer team was equipped with a handheld,
radio-sized tracking device, allowing the embassy control room to track
each team’s location in real time on the large projected map.

“It any election observer felt they were in danger, they could’ve
just pressed the emergency button on their tracking device, and we
would have instantly responded,” said Regional Security Ofhcer
Nick Collura. “Thankfully, everything went smoothly and safely,
but we had a tull team in place to react if needed and safe havens
prepositioned in each district.”

Now that Ukrainian elections have concluded peacefully and
the will of the Ukrainian people has been expressed, Embassy
Kyiv is focused on continuing to support the strong U.S.-Ukraine
partnership and advancing the two nations’ mutual political,
economic and security interests.

O Michael Liebegott was a spring 2019 political intern at Embassy Kyiv
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Krakow

Experiencing a cultural renaissance in the heart of Central Europe
Story by Amy Steinmann

Landmarks like St. Mary’s Basilica, Cloth Hall Building and Old Town Hall Tower can be seen in this panorama of Old Town Square.
Photo by Grisha Bruev

nce described as Central Europe’s hidden gem, Krakow’s charm and uniqueness are no
longer secret, as evidenced by the 13.5 million tourists who visited in 2018. The capital of
Poland until 1596, Krakow is a city on the upswing, where 13th-century castles and ancient
architecture juxtapose a burgeoning innovation ecosystem and an emerging startup hub.
Regarded as the intellectual heart of the country, Krakow boasts 23 institutions of higher education,
with a combined yearly enrollment of 200,000 students—one-quarter of the city’s residents. The
city showcases a vibrant mix of students and academics, entrepreneurs and techies, as well as artists
and musicians who all call Krakow home and contribute to its distinct character.
Residents grow tired of the old stereotypes associated with Poland, rightfully claiming that
the country is more than just pierogi, pottery and vodka. Poland is one of the fastest-growing
economies in the European Union (EU), with record low unemployment and strong wage
orowth. As it celebrates 30 years since breaking the chains of communist rule, today’s Poland
reflects its embrace of democracy and the free market. | Conz |+
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Since its accession to NATO in 1999
and to the EU in 2004, Poland has
achieved integration into European
and Euro-Atlantic security, political
and economic institutions and has
become one of the closest U.S.

allies in Europe. President Trump’s
second trip abroad was to Poland, a
testimony to the importance of this
bilateral relationship.

Consulate General Krakow
represents U.S. interests in
southern Poland and advances
Department of State and Mission
priorities in the six provinces Consulate General Krakow employees pose in front of the historical building of
under its jurisdiction. The the consulate. Photo by Bozena Pilat
consulate general focuses its efforts
on promoting trade, building people-to-people relationships and processing around 40,000
nonimmigrant visas (NIV) annually. It is a relatively small operation, with only nine direct-hire
Americans, but what the consulate general lacks in stathng, it makes up for in spirit. Many of
the 60 or so local staft have been employed at the Mission for decades and their dedication and
passion are evident in the work they do. A handful of the local staff even remembers when the
consulate general first opened, in its previous location, 45 years ago.

People-to-people engagement lies at the heart of the consulate general’s mission. American
officers pride themselves on their ability to meet face-to-face with Poles from all professional
sectors, political athliations and demographic groups. The consulate’s American Center attracts
youth audiences who come for English conversation clubs, university students searching for
library resources or school groups who come to learn about American culture from Foreign Service
officers. Public diplomacy outreach spans the spectrum of initiatives and programming, from
musical concerts featuring U.S. rock groups and hosting expert speakers to exchange programs and
partnerships with higher education institutions in Krakow.

There is a solid foundation to build upon. In 2019, Mission Poland is celebrating the
centennial of U.S.-Polish diplomatic relations and 60 years of the Fulbright program in Poland, a
relationship that has grown closer throughout the past 30 years. | Conz. |~
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“The U.S.-Polish partnership continues
to reach new levels,” said Consul General
B. Bix Aliu. “We cooperate in nearly
every field of human endeavor from
security to entrepreneurship to education.
And much of that activity takes place
here in southern Poland.”

The economic and commercial bonds
that exist between the United States
and Poland are a key component of the
strong bilateral relationship. American
companies were among the first to invest
in Poland in 1989 and have played an
important role in Poland’s economic
transformation since then.

With thousand-year-old castles and
one of the largest medieval squares in
Europe, Krakow’s old-world charms belie
its world-class tech sector, tueling one of Residents of Krakow board a tram, which may occasionally transform
the fastest growing economies in Europe.  intoacafe. Photo by Bozena Pilat
Poland has seen uninterrupted economic
growth since 1992 and is the GDP-growth
leader (per capita) among all former Soviet-bloc countries. Much of that growth has been fueled
by an investor-friendly environment that has drawn more than $43 billion in U.S. foreign direct
investments. Krakow, in particular, has attracted U.S. companies such as Motorola Inc., Cisco
Systems Inc. and dozens more, with special economic zones, a potential hiring pool of more than
200,000 college students and the appeal of being in one of Europe’s most beautiful cities.

U.S. companies are continually drawn to Krakow’s advantageous central European location,
well-developed transportation infrastructure that facilitates access to the rest of the EU and
a highly skilled but comparatively low-cost labor force. So many companies have relocated
to Krakow, that unemployment is now less than 2.8 percent. As a result, in a country that
has seen significant emigration for many decades, Krakow is now seeing a significant surge in
immigration, as thousands of foreigners move here to fill job vacancies.

Students have flocked to Krakow since at least 1364, when King Casimir the Great founded
Jagiellonian University. The university is one of the oldest surviving universities in the world. Jagiellonian,
as well as a dozen other universities in Krakow, is home to world-class research centers that have spawned
more than 200 startups in the city and fuel Krakow’s growing innovation sector. | Cont. |~
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View of the market square from the Mariacka Tower from which a bugle call is played by a Krakow Brigade firefighter every hour on the hour.
Photo by Bozena Pilat

In 2018, Krakow startup Codewise, which creates Al-powered marketing software, was
recognized as one of the fastest-growing companies in Europe by the Financial Times. With such
a robust student community and many development hubs for major international firms, experts
believe Krakow will be an innovation leader in Central Europe for years to come. | Cont. |+
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The U.S.-Polish trade relationship has

never been stronger as more afluent Poles
continue to buy larger amounts of U.S.
goods. Overall trade in goods hit a new
record for the eighth consecutive year,
rising 15 percent between 2017 and 2018
alone. U.S. exports in goods to Poland
increased by 19 percent in 2018 and

are now at record levels. Poland is the
leading trade partner for the United States
in East Central Europe. The consulate
general advances closer economic ties
through trade and investment promotion
activities by building its relationship with
the American Chamber of Commerce
Krakow and through activities lead by

the public affairs section in the realm of
U.S. Army Sgt. Ewelina Pikor, a native of Poland, greets a Polish

entrepreneurship and innovation. . iy .
E he 1.000-f Kosciuszk soldier at an event during which American troops of the 2nd Cavalry
rom atop the 1,UVU-I00t NOSCIUSZKO Regiment on their way from Germany to the Baltic countries met
Mound near central Krakow, you can residents of Tarnow, June 2016. Photo by Bozena Pilat

see dozens of cranes, building offices and
homes for Krakow’s growing economy.
'The mound, which was completed in 1820 to honor Polish military hero Tadeusz Kosciuszko,
perhaps best symbolizes the enduring security cooperation between Poland and the United
States. Kosciuszko fought for U.S. independence alongside George Washington in the U.S.
Revolutionary War before returning to Poland to fight for his country’s independence. Today,
thousands of U.S. troops are serving in Poland to defend NATO’s eastern flank and counter
Russian aggression. Krakow is home to Poland’s Special Forces Command, which coordinates
with the U.S. and other NATO Special Forces to maximize interoperability and readiness.
An already steadfast U.S.-Polish military alliance was expanded in 2017 with the arrival of the
4,000-strong, U.S. Armored Brigade Combat Team in Poland. The influx of American troops
effectively created a “little America” in the Polish-German border city of Zagan. The intent of this
back-to-back rotational deployment is to enhance regional security by reinforcing the European
Allies’ eastern flank. American and Polish units conduct multinational training and security
cooperation activities in Poland and across the region, improving interoperability, building trust
and contributing to regional stability. | Cont. |+ S of9)
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Musician and Fulbrighter Stan Breckenridge rides in the
center of a vintage car while participating in the Krakow
annual New Orleans Sunday, July 3, 2016. The New
Orleans Sunday showcases and celebrates the annual
Piwnica Pod Baranami Summer Jazz Festival.

Photo by Bozena Pilat

Kazimierz, the historic Jewish district of
Krakow, was the center of Jewish life for more A
than 500 years, and before World War II, ‘
the city was home to 70,000 Jews. Having
the largest Jewish population in Europe
made Poland a prime target for Nazi actions
against European Jews. Hitler’s regime built
its deadliest concentration camps here. The
UNESCO World Heritage-listed Auschwitz-
Birkenau Memorial and Museum, located
about 40 miles from Krakow, is a former
Nazi concentration camp where more than
a million European Jews, Poles and other
prisoners were killed. Today the museum
draws millions of visitors from all over the
world, to pay tribute to those who perished
during the Holocaust and remind visitors of
humanity’s greatest tragedy. The consulate
routinely brings congressional delegations and
other U.S. government ofhcials to Auschwitz-
Birkenau, including Vice President Mike
Pence this past February. | Conz. |~
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Traditional polish smoked cheese and jam at an outdoor p) © |60f9 |~
market in Krakow. Photo by Curioso June 2010 | Staﬂlagazine
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While today only 2,000 Jews live in Krakow, the community is active and growing. After
Poland broke free from communism, Jewish life in Poland experienced a revival. Numerous
synagogues and cemeteries have been renovated, and new institutions have been established
with the goal of promoting Jewish culture and educating new generations about the Holocaust.
Each summer, Krakow hosts the Jewish Culture Festival, the largest event of its kind in Europe.
[t celebrates contemporary Jewish culture, filling Kazimierz’s streets and numerous cafes with
music, while educating visitors about Krakow’s rich pre-war Jewish heritage. The consulate
general supports U.S. artists who participate in the festival and cooperates with organizations
that promote dialogue, education and tolerance surrounding the Holocaust and Poland’s
centuries-long Jewish heritage. | Cont. |~

During the traditional Stolarska Street Festival, June 2016, the three consulates located at Stolarska Street-United States,
France and Germany-showcase culture, art and music from each country. Pictured, members of the Krakow Kings, a local
football team demonstrating Ame<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>